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OUR 

CUSTOMERS   
reduced their 
GHG emissions

by 7.9 million tons 

with our renewable 

products

We have been 

selected as the 

world’s 

3RD MOST 

SUSTAINABLE 

COMPANY

WE ARE 

NEARLY

5,500
dedicated 

professionals 

committed to 
our purpose

WE REACHED 

1,422 M€
comparable 

operating profit of 

which  

69% came from our 

renewables

Driven by our purpose

*Figures at the end of year 2018.



Climate

● Low-carbon solutions: 

renewable fuels and 

renewable polymers & 

chemicals

Our way of doing sustainable business

People
● Human rights

● Incident-free operation and 

safety of our people and society

● Fair and equal employment

● Good corporate citizenship and 

ethics

Environment
● Sustainability of raw materials

● Resource efficiency

● Protecting biodiversity and 

preventing deforestation



Neste is the 3rd most sustainable 

company in the world.

Global 100:



From low quality raw materials to 
high quality products

The share of 

waste and residues 
is over

80%
of our renewable 

raw materials

We are the world’s 
number

1
renewable diesel provider 

with the capacity of 2.9 

million tons

Neste MY Renewable Diesel 

reduced GHG emissions by 

the amount equaling the 
annual carbon footprint of

1.2
million 

EU citizens



Renewables Platform
"The Singapore 

expansion increases
our total production 
capacity close to 4.5 
million tons in 2022. 

We continue supporting 
our customers’ growing 
demand for renewable 
products by expanding 
capacity and feedstock 
platform beyond the 

Singapore investment."

MATTI LEHMUS

Executive Vice President

RENEWABLES PLATFORM

Our renewable raw material 

portfolio consists of over

Waste and residues 

account for

83%
of our total raw material usage 

to produce renewable products

Production capacity 

growth

20222007

4.5

0.2

2.9
million tons

annually

PRODUCTION 

CAPACITY:

different globally sourced 

waste and residue raw 

materials
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Sustainability of renewable raw 
materials



Waste and 

residues account 

for approximately 

80% of Neste’s 

renewable raw 

material use 

annually

All renewable raw 

materials Neste 

uses are 

sustainably 

produced* and 

traceable to the 

place of origin

Neste’s

renewable raw 

material portfolio 

consists of over 10 

different waste 

and residue oils 

and fats and

vegetable oils

Products have 

consistent high 

quality 

independent of 

raw material used

Renewable raw materials

*Meeting or exceeding e.g. EU RED requirements



We accept only sustainably-produced renewable raw 

materials from suppliers who

● meet our strict criteria and 

● fully comply with the industry-specific regulatory 

requirements in our key markets.



All renewable raw materials 

sustainably produced

Traceability helps us 

ensure that raw 

material production 

does not infringe 

human rights or put 

forests or carbon-rich 

areas at risk.

We source our 

renewable raw 

materials only from 

known sources; 

traceable back to their 

cultivation sites or 

production plants.

Traceability provides 

us with visibility into 

the raw material 

supply chain; enables 

efficient monitoring 

and engagement. 



How to become Neste’s Supplier
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Streamlined

operations

Value-adding 

partnership

Streamlined on-

boarding process

Targeted approach 

on sustainability 

review

Prospect 

supplier

On-

boarding 

supplier

Approved 

supplier

Inform suppliers 

about Neste and 

our requirements

Targeted support on different stages on the suppliers’ 

sustainability journey

Engagement to 

improve 

sustainability 

performance



Suppliers Documents Check
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• Business license / permit

• Scope of business activity, facility, products/ materials

• Geographical areas of business activities

• Background check on the supply chain 

• Environmental & OHS permits

• Supply chains – e.g. collection points, processing units.

• Human resources policies

• Provisions for employees – minimum wages, insurance, medical 

benefits, overtime pay

• Safe working environment, provide PPE, etc.



Collection area

Warehouse

Main hub: Filtering, 

cleaning and storage

Customer

1. XX1

2. XX2

3. XX3

4. XX4

5. XX5

6. XX6

7. XX7

8. XX8

9. XX910. XX10

11. XX11

12. XX12

Geographic map of supply chain

LEGEND :



Customer

12. 

Main 

hub 

10. 

XX1

0 

9. 

XX9 

11. 

XX1

1 

First Gathering Point own collection

Collection area

8. 

XX8

4.XX 

4

2. 

XX2

3. 

XX3

7. 

XX7 

1. 

XX1 

6. 

XX6 

Main hub

Region 

and 

cities

Region 

and 

cities

Region 

and 

cities

Region 

and 

cities

Region 

and 

cities

Region 

and 

cities

Region 

and 

cities

Region 

and 

citiesRegion 

and cities

UCO origin e.g. restaurants

dist12 km

5. 

XX5 

Region 

and 

cities

Region 

and 

cities

First Gathering Point third party

dist1 km

Schematic diagram of Supply chain



Number Name Address City Country Collection area
Volume 

(mt/month)

Type of sources 

(restaurants, food 

processing, etc)

Office 

(Y/N)

Warehouse, Storage 

(if yes storage in mt)

Treatment (Y/N, if 

Y what type)

Transport to main 

hub/customer

Transport (own, 

external)
Distance (km)

1 Name1 address XX1 City1 Country Region and cities 50 Restaurants N Warehouse (100 mt) N Transport to Main hub External dist1

2 Name2 address XX2 City2 Country Region and cities 80 Restaurants N Warehouse (100 mt) N Transport to Main hub External dist2

3 Name3 address XX3 City3 Country Region and cities 100 Restaurants N Warehouse (200 mt) N Transport to Main hub Own dist3

4 Name4 address XX4 City4 Country Region and cities 15 Restaurants N Warehouse (100 mt) N Transport to Main hub Own dist4

5 Name5 address XX5 City5 Country Region and cities 150 Restaurants N Warehouse (300 mt) N Transport to Main hub Own dist5

6 Name6 address XX6 City6 Country Region and cities 250 Restaurants N Warehouse (500 mt) N Transport to Main hub Own dist6

7 Name7 address XX7 City7 Country Region and cities 300 Restaurants N Warehouse (300 mt) N Transport to Main hub Own dist7

8 Name8 address XX8 City8 Country Region and cities 25 Restaurants N Warehouse (50 mt) N Transport to Main hub External dist8

9 Name9 address XX9 City9 Country Region and cities 170 Restaurants N Warehouse (200 mt) N Transport to Main hub Own dist9

10 Name10 address XX10 City10 Country Region and cities 50 Restaurants N Warehouse (100 mt) N Transport to Main hub Own dist10

11 Name11 address XX11 City11 Country Region and cities 120 Restaurants N Warehouse (150 mt) N Transport to Main hub External dist11

12 Main Hub address XX12 City12 Country Region and cities 800 Restaurants Y Storage (3x500 mt) Y N/A
Own for collection and 

External to customer

dist13, dist14, 

dist12

2110

Listing of Supply chain
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Traceability – Delivery Forms
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Documents Check

• Business license / permit

• Scope of business activity, facility, 

products/ materials

• Geographical areas of business 

activities

• Background check on the supply chain 

• Environmental & OHS permits

• Supply chains – e.g. collection points, 

processing units.

• Human resources policies

• Provisions for employees – minimum 

wages, insurance, medical benefits, 

overtime pay

• Safe working environment, provide 

PPE, etc.



Neste’s journey towards digitalization

Supplier 

Sustainability 

Portal –

launched beta 

version

End 2018

Demo version 

of the system 

and 

stakeholder 

engagement

Late 2017

Neste’s global 

sustainability 

hackathon in 

Helsinki and 

Singapore 

May 2017

Launch of the 

open supply 

chain 

digitalization 

challenge 

2016

Supplier 

Sustainability 

Portal – beta 

version 

testing

Mid 2019
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We will help our 

customers reduce their 

greenhouse gas emissions 

by at least 20 million tons 

every year by 2030.

Our promise:

We will reduce carbon 

footprint in production 

ahead of EU’s climate 

and energy targets.

Our promise:




